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Who Is this Guide for? 

All UIB users. 

How to Get Started with the Online Registration Process over 
UIBdigital 

You can start the online registration process over UIBdigital (hereinafter, self-
registration) by clicking on the following link: <https://uibdigital.uib.es>, or from the 
UIB home page <https://www.uib.es/> and selecting the user icon (1). 

. 

 

Then select the following link: I want to register at the UIB (2) 
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https://uibdigital.uib.es/uibdigital/web/ca/perfil/informacio.html


 

 

 

4 

www.uib.cat 

You will be taken to a form to fill in the necessary personal details for registration and 
receive a username to access the relevant services at the university. 

 

 

Self-registration over UIBdigital 

The self-registration procedure comprises the following stages: 

1. Filling in the personal details form 

2. Obtaining a registration code 

3. Entering the registration code and setting a password. 

 

 
Self-registration home screen 

 

Follow the Start the UIBdigital online registration process link (3). 
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Step 1. Fill in the personal details form 

1 Identification details. You must at least fill in the required details fields marked with 
an asterisk (*). Then click Continue (4). 
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2 Additional contact details. You must at least fill in the required additional contract 
details fields marked with an asterisk (*). Then click Continue (5). 
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3 Confirmation. Please check that all the details you have provided are correct, 
particularly your e-mail, as if not, you will not be able to complete the self-registration 
procedure. 

Remember that you can click back to any of the two previous steps to amend any 
details. Once you have checked the form, click Accept (6). 
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Step 2. You will be provided with a registration code 

After accepting the form, the system will display a registration code for you to write 
down and send a link to the e-mail address you have provided for you to continue the 
registration procedure.  

 

Confirmation screen displaying the code to complete the procedure (5). 

 Write down the self-registration code. 
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Step 3. Once you receive the e-mail, enter the registration code into UIBdigital 
and set your password (you have three (3) hours from receiving the code to 
complete the process). 

Please check your inbox. You will receive an e-mail similar to the one shown below 
containing a one-time link. Please make sure to check your Spam folder if the e-mail is 
not in your inbox. Click on the link in the e-mail to access the form (8). 
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Clicking on the link will open a form to set up a password to access UIBdigital.  

You need to enter the self-registration code provided in Step 2 in order to set your 
UIBdigital password. Save the changes to complete the procedure (9). 
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This last screen will display whether the procedure has been successful and will 
complete the procedure 

 

 
 You will be provided with a username (10) assigned by the system. You may 

then access UIBdigital within 30 minutes (11). 
 

 Your UIBdigital username will have the following format: abc123@id.uib.eu.  
 

 Please bear in mind that you must complete this procedure within three (3) 
hours. The procedure will be finalised when you have received your UIBdigital 
username. 
 

 If you have any problems not linked to the procedure deadline, please contact 
suport.informatic@uib.cat and attach your personal details and a screenshot of 
the error. 

Signing-in to UIBdigital 

You may sign in by opening the UIB home page and selecting the user icon (12). 
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You then need to enter your username and click Next (13). 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your access code or password to sign in (14). 
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 After this, depending on the type of user you are, at some point and for 
security reasons, the system may require you to set up the up Multi-Factor 
Authentication (MFA). As a minimum requirement, you will need to activate 
two-step verification although we recommend you add multifactor 
authentication in case the first contact method is unavailable meaning you 
are unable to access your account.  

 

MFA Configuration 

In order to set-up MFA, we advise you have both a mobile and computer or tablet to 
hand to make the process easier. 

Microsoft recommends using the Microsoft Authenticator app for mobile devices as the 
preferred MFA method. Before starting the set-up, please download the app from 
Google Play for Android devices or from the AppleStore for iOS devices. After 
downloading it, make sure you do not delete it. 

Sign in to any ICT service at the UIB. You will then be required to set up MFA. The sign 
in screen will display. Click Next (15). 

 
  

abc123@id.uib.eu 

http://www.uib.cat/
https://play.google.com/store/apps/details?id=com.azure.authenticator
https://apps.apple.com/es/app/microsoft-authenticator/id983156458
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We recommend you set up the Microsoft Authenticator method on the following screen 
by clicking Next (16) or selecting I want to set up a different method (17). 

 

 

Follow the instructions on-screen based on the selected method. You may view 
audiovisual content and guides on how to set up the different methods at the following 
link: Multi-factor Authentication (MFA). 

 
 We advise you to set up more than one method for MFA. We recommend you 

include the Microsoft Authenticator app. Additional methods may include a 
phone call or being sent a code via text message. As your credentials must be 
authenticated via MFA when signing in, having different methods will ensure 
you can access the system if there are any problems with a specific method. 
 

 If you have included the Microsoft Authenticator app or Google Authenticator 
in MFA, do not uninstall it from your mobile device without having an 
alternative authentication method. You will not be able to sign in to UIB services 
if you delete it without setting up alternative methods. 

http://www.uib.cat/
https://seguretat.uib.cat/conscienciacio/campanyes/mfa-cat/

